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Credibility Is King

I

f there’s one thing I’ve learned after handling hundreds of personal injury claims over the last 16+
years, and trying nearly 100 jury trials during this
same period as well, it is that a lawyer’s credibility is
King.

Credibility is the trial lawyer’s best weapon in court.
Credibility with the jury. Credibility with the judge.
Credibility with opposing counsel. Credibility with the
insurance adjustor. It doesn’t matter who the audience is. The most effective and accomplished personal injury attorneys have credibility. They don’t exaggerate the case. They don’t hide important evidence,
or weaknesses in the case. They command credibility
in the courtroom by how they present and argue their
client’s case. The most effective trial lawyer knows
that if he or she loses credibility, their influence and
ability to persuade is gone.
If you are looking for a personal injury attorney for
your car accident, wrongful death case, or some other
type of injury claim, you should choose a lawyer that
has credibility.
When you first meet the lawyer, does that lawyer
appear honest and straightforward? Does the lawyer appear genuinely concerned about you and your
case, or does the lawyer spend most of the time tooting his or her horn? Can the lawyer answer all of your
questions, or at least explain why the question cannot be answered? Does the lawyer come across as
personable and respectful, or does the lawyer appear
“slick” and “sellsmanlike”? Does the lawyer make a
good impression on you? If the answer is “yes” then
the lawyer will likely have credibility. That lawyer will
then usually be a very good choice.

by Chris Davis

When you hire an attorney for your injury accident
or malpractice case, there is a chance that the lawyer
may have to go to court. Can you imagine the lawyer
standing up in front of a judge or jury and stating the
case on your behalf? Or are you concerned about this
lawyer being the “face and voice” of your claim?
Remember, your lawyer is basically an extension of
you and your case. If the jury doesn’t believe your
lawyer, or if the lawyer doesn’t command respect and
attention in the courtroom, then the lawyer may not
be the best choice for your personal injury case.
Sometimes a lawyer is just too inexperienced or too
young to command the credibility and respect it may
take to successfully represent the seriously injured
person who brings a claim. Sometimes the lawyer
may be past his or her prime, and therefore does not
have the energy or passion needed to do the best job
possible for the client.
It often takes several years or more for a lawyer to
develop his or her credibility with a judge or a jury in
serious injury cases. If a lawyer has tried several cases
in court, then he or she will often be very relaxed and
comfortable in court if your case goes to trial.
With experience comes wisdom. The lawyer who has
been practicing for several years, will usually have a
wealth of experience to draw upon in any given case
and this is always beneficial to the client.
Yes, if you are an accident or malpractice victim who
is looking for a lawyer to help you with your claim,
choose a lawyer with credibility. Sometimes it may
require that you meet with several attorneys before
you meet the right one. But the (Continued on Page 2...)

Top Ten Worst
Insurance Companies

T

o identify the worst insurance companies for consumers, researchers at the American Association
for Justice (AAJ) undertook a comprehensive investigation of thousands of court documents, SEC
and FBI records, state insurance department investigations and complaints, news accounts from across
the country, and the testimony and depositions of former insurance agents and adjusters. Their final list
includes companies across a range of different insurance fields, including homeowners and auto insurers,
health insurers, life insurers, and disability insurers. (Continued on Page 2...)
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you’ll feel and recognize in that first meeting. A credible lawyer is the best choice for your personal injury
or accident case.
It often takes several years or more for a lawyer to develop his or her credibility with a judge or a jury in serious injury
cases. If a lawyer has tried several cases in court, then he or she will often be very relaxed and comfortable in court
if your case goes to trial.
With experience comes wisdom. The lawyer who has been practicing for several years, will usually have a wealth of
experience to draw upon in any given case and this is always beneficial to the client.
Yes, if you are an accident or malpractice victim who is looking for a lawyer to help you with your claim, choose a
lawyer with credibility. Sometimes it may require that you meet with several attorneys before you meet the right
one. But the lawyer’s “credibility” is often something you’ll feel and recognize in that first meeting. A credible
lawyer is the best choice for your personal injury or accident case.

Top Ten Worst
Insurance Companies (from Page 1...)
The Worst Insurance Company in America
Allstate’s concerted efforts to put profits over policyholders have earned its
place as the worst insurance company in America.
According to CEO Thomas Wilson, Allstate’s mission is clear: “our obligation is to earn a return for our
shareholders.” Unfortunately, that dedication to shareholders has come at the expense of policyholders. The
company that publicly touts its “good hands” approach privately instructs agents to employ a “boxing gloves”
strategy against its own policyholders. In the words of former Allstate adjuster Jo Ann Katzman, “We were told
to lie by our supervisors—it’s tough to look at people and know you’re lying.”

The Insurance Industry’s Wealth
•

The insurance industry has so much excess cash it may spark a downturn in the industry. According to
analysts at Standards & Poor’s, U.S. insurers are sitting on too much capital, and will likely endure at least
three years of negative performance as a result.

•

The U.S. insurance industry takes in over $1 trillion in premiums annually. It has $3.8 trillion in assets, more
than the GDPs of all but two countries in the world (United States and Japan).

•

Over the last 10 years, the property/casualty insurance industry has enjoyed average profits of over $30
billion a year. The life and health side of the insurance industry has averaged another $30 billion.

•

The CEOs of the top 10 property/casualty firms earned an average $8.9 million in 2007. The CEOs of the
top 10 life and health insurance companies earned even more—an average $9.1 million. And for the entire
industry, the median insurance CEO’s cash compensation still leads all industries at $1.6 million per year.

Profits Over Policyholders
But some companies have discovered that they can make more money by simply paying out less. As a
senior executive at the National Association of Insurance Commissioners (NAIC), the group representing
those who are supposed to oversee the industry, said, “The bottom line is that insurance companies make
money when they don’t pay claims.”
One example is Ethel Adams, a 60-year-old woman left in a coma and
seriously injured after a multi-vehicle crash in Washington State. Her
insurance company, Farmers, decided the other driver had acted
intentionally and denied her claim, contending that an intentional act
is not an accident. Another example is Debra Potter, who for years sold
Unum’s disability policies until she herself became disabled and had to stop working. All along, Potter
thought she was helping people protect their future, but when her own time of need came, she was
told her multiple sclerosis was “self reported” and her claim denied—by Unum, the very company whose
policies she had sold.
In cases like these, and countless others, the name of the game is deny, delay, defend—do anything, in fact,
to avoid paying claims. For companies like Allstate, there are corporate training manuals
explaining how to avoid payments, portable fridges awarded
...For a complete list of insurance
to adjusters who deny the most claims, and pizza for parties to
companies, refer to Page 4
shred documents.
This publication is intended to educate the general public about personal injury, car accidents cases, medical malpractice, and insurance issues. It is not intended to be legal
advice and does not constitute attorney-client relationship. Every case is different. To discuss your individual case call Davis Law Group at 206-727-4000.
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Jack Ryan of O’Dea High School 12/10

SCHOLAR ATHLETE OF THE WEEK

Jack is playing soccer at the highest competitive level for youth his age in the entire country, the US Soccer Federation
Development Academy. There are roughly 64 teams throughout the country and Jack’s team, Crossfire Academy, is
required to travel throughout the U.S. for games, tournaments and college showcases. Jack is one of the captains on
his team and was recently selected as Defender of the Week for the entire country.
Despite nightly training and weekend travel, Jack is able to maintain an A average in all honors classes at O’Dea high
school. Jack has accepted a scholarship to play soccer at Stanford University starting in the 2010 season. He is active
in his community performing community service for his Church and local non-profits, as well as making a little extra
money caring for children of close friends in the summer and non-travel weekends.
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SCHOLAR ATHLETE OF THE WEEK
Betsy Kingma of Newport High School - 12/03
Betsy is a four year letter winner and starter for Newport High Schools varsity girls basketball team. She has

been
awarded
1stROUP
Team All-KingCo Honors her freshman, sophomore and junior years. She has led the league in
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scoring the past two seasons, as well as leading our team in rebounding, steals and blocked shots. She will likely
finish her career at Newport with 1500 plus points, 500 plus rebounds and 150 plus steals.

SCHOLAR ATHLETE OF THE WEEK

“Betsy Kingma will finish her career as one of, if not, the best basketball players in Newport Girls Basketball
history,” says Newport Girls Basketball Coach Travis Whitaker. Newport Athletic Director James Gill adds more,
“Betsy has made a tremendous impact on the Newport Girls Basketball Program, leading us to the State Tournament for the first time in 20 years. She is a tremendous player, teammate and student and would be a very proud
recipient of your award.”

Kenny Krotzer of A. Riverside High School - 11/19
Kenny dedicates himself whole-heartedly no matter what organization he’s dealing with. “As a coach, I have known
Kenny for four years,” says Cross Country couch and Auburn Riverside teacher Bill Sumner, “and based on feedback
from his teachers, I believe that he transfers his dedication for running into the classroom.” Kenny consistently challenges himself by enrolling in honors and AP classes. During the past four years Kenny has maintained an exceptional
GPA, been a member of the Honor Society and each year been awarded SPSL Scholar Athlete and WIAA Outstanding
Academic Award for 4.0. Furthermore, Kenny has involved himself in various leadership groups like the Auburn Riverside Raven Crew, Student Body Leadership, and Boy Scouts.
“Kenny’s leadership, charisma, and work ethic emerges the most when he is presented with a challenge,” Continues
Coach Sumner, “Kenny has always pushed himself as a distance runner in track and cross country.” Last year his
fellow athletes uniformly nominated him as the captain of the 2009 cross country team. He has done a superb job of
leading the cross country team to a fantastic start for 2009, and he has done so on the strength of his example and
tremendous leadership.

COMMUNICATION POLICY: Generally Mr. Davis does not take unscheduled phone calls. This allows him to focus and pay more attention to individual cases resulting in higher
quality legal services. This policy also helps Mr. Davis resolve cases more quickly. To schedule a phone call or in-person appointment with Mr. Davis call 206-727-4000.
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Worst
Insurnace
Companies

As listed by the

1. Allstate According to investigations and documents Allstate was forced to make public, the company systematically placed profits over its own policyholders. The company that publicly touts its “good hands” approach privately
instructs agents to employ a hardball “boxing gloves” strategy against its own policyholders.
2. Unum is one of the nation’s leading disability insurers and has long had a reputation for unfairly denying and delaying claims. Unum’s claims-handling abuses have consistently been the subject of regulator and media investigations.
3. AIG has a long history of claims-handling abuses for both individuals and business clients. AIG executives have
also come under fire for opportunisticly seeking price increases during catastrophes. Now the company has been
labeled “the new Enron” because of charges of multi-billion dollar corporate fraud.
4. State Farm has become notorious for its deny and delay tactics. In many cases, the company has gone
to extreme lengths to avoid paying claims, including forging signatures on earthquake waivers after the deadly
Northridge earthquake, and altering engineering reports regarding damage after Hurricane Katrina.
5. Conseco sells long-term care policies, typically to the elderly. Unfortunately, Conseco uses the deteriorating health of its policyholders to its advantage because the company knows if it waits long enough to
pay out claims, its customers will die.
6. Wellpoint has a long history of putting its bottom line ahead of the welfare of its policyholders and
their health care providers. Investigations have shown that Wellpoint routinely cancels the policies of pregnant women and chronically ill patients.
7. Farmers consistently ranks at or near the bottom of homeowner satisfaction surveys. The company
even created an incentive program that offered pizza parties to adjusters who met low payment goals.
8. UnitedHealth Group is plagued by accusations that its greed has endangered patients. Physicians
report that reimbursement rates are so low and delayed by the company that patient health is compromised.
Money that should have been spent on medical treatment for policyholders has instead gone to the company’s
former CEO, who faced criminal and civil charges for backdating stock options.
9. Torchmark has preyed upon low-income Southerners for over 100 years. Torchmark is the holding
company for a variety of subsidiaries offering low cost burial insurance, cancer insurance, life insurance, and similar
policies. The company has come under fire for a variety of transgressions, including charging minority policyholders
more than whites.
10. Liberty Mutual hired consulting giant McKinsey & Co. and adopted deny, delay, and defend tactics. The company has even gone further by indulging in what regulators allege is systematic bid-rigging.

