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The Evolution of the Obltuary Tribute

society is changing, traditions are
evolving and new customs are being

established
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Providing Exemplary Customer

Service in the Technology Era

*

Testimonial:

Tributes.com provides obituaries for
our new web site, but they do much
more than that. Through Tributes.com,
| was able to create an online eternal
tribute for my mother. | was ableto
place an unlimited number of photos on
the site, add music to the background,
and upload videos. | was ableto put an
obituary together that truly told her life
story and the guest book provided a
means for family and friends to leave
condolences and share memories.
Having thisas an option for my family
was a comforting solution to the cold,
costly and temporary newspaper
obituary. Frankly, | felt Mom deserved
more. | was ableto share her tribute on
Facebook and email it to several family
members and friends. We even held a
life-celebration after the service, and
the tribute provided the means to help
get the information out to family and
friends. What does something like this
cost? It was a fraction of what was paid
to put it into the newspaper. Memorial
offersthiswonderful long-lasting
tribute for only $175. Compared to the
$400 to $500 dollars that is spent to
place the short-term obituary in the
newspaper, thisis a great alternative.

Brandon W. Burningham CFSP, CPC

Memoria Mortuaries, Cemeteries &
Cremation Services

www.memorial utah.com
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Welcoming Visitors to Your
Funeral Home: A website is as
important as a front door...

Trabutes.:..‘. Because Every Life Has a Story..

CELEBRATE THE LivESs
Or Thae Proris
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Locally, Nationally or Globally:
Equal Accessibility to Obituary

Information on Your Website

& www.tributes.com
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The Year in Review
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The Year the Internet Overtook Newspapers

In 2008, forthe first time ever, more Americans relied on the Internet for national and
international news than on newspapers. In December 2008, 40% of those surveyed
said they get most of their news on the Internet. up from 24% in September 2007
35% still mainly read newspapers, and 70% say television is their primary source
of news.

Where Americans Get Most of Their News
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SOURCE: Pew Research Center
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Here’s how to start offering the
families you serve lower cost, more
feature-rich, permanent online
obituary products than traditional
print can provide while at the same
time generating a new source of

revenue for your business:

Al / B

www.tributes.com
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Mr. Stephen W,
Heald, Sr.

BORN: Felinany 17, 1942
HED: Sepmember 26, 2007
LOCATICN: Bispwabiiry, MA
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Obituary Hosting: Enhanced
Obituary Capabilities Seamlessly
Integrated into the Funeral Home
Website

Tributes.com

! Tributes.com

ol18 *

Because Every Life Has a Story..



Tributes Network

Tributes.com

, Tributes.com

Search our National Obituary archive to find friends

and loved anes anywhere in the US. # TJ'bmaL
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Additional Benefits of Becoming a

Tributes Partner
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Obituary Alerts by Email K O Tributes.com

Tributes.com
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Funeral Home 5 Year Obituary / Tribute Revenue Forecast

Funeral Home Benefit Analysis

Assumptions Year 1 Year 2 Year 3 Year 4 Year 5

Annual Volume of Obituaries 250 250 250 250 230
% of Families Purchase Standard Obituary 75% 60% 50% 40% 25%
Obituary Retail Cost $40 $45 $50 $55 $60
Obituary Wholesale Cost $20 $20 $20 $20 $20)
Funeral Home Profit $ 3750 % 3750 % 3750 % 3500 0§ 2,500
% of Families Purchase Eternal Tribute 25% A0% 50% B0% 75%
Tribute Wholesale Cost $250 $275 $300 $325 $350)
Obituary Wholesale Cost $125 $125 $125 $125 $125)
Funeral Home Profit $ 7813 % 15000 $ 21,875 % 30,000 § 42188
Total $ 11,563 § 18,750 § 25625 § 33500 § 44,688
Total 5 Year Profit § 134125
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Tributes.com Provides Funeral Homes With Flexible Solutions To Improve
Their Obituary Offerings

For More Information, Please Contact Us:
Tributes, Inc.

280 Summer St., 4th Floor

Boston, MA 02210

617-337-9440
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