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DO’S & DON’TS
TAILLKING WITH AN INSURANCE AD]USTOR

If you have been in a car accident you done a full assessment.

will be interviewed by both an adjuster e Before the conversation it would
from your own insurance company and be a good idea to read the follow-
by an adjuster from the other party’s ing reports which are available for

insurance company. Both adjusters are FREE on our website:

Adjﬂ&féi"& are trying to minimize the amount of TOUGH QUESTIONS: Questions The
money that their company will pay. Insurance Adjustors Don’t Want
f@lﬂg 1o wmzmzze Follow this tip sheet to make sure you You To Ask

do not jeopardize your personal injury COMMON INSURANCE INDUSTRY AR-

the amount of

claim during these phone interviews. GUMENTS: Excuses used by insur-

ance companies to avoid paying a

money that their

DO’S fair and reasonable settlement.

e  Write down the name, address,

company will pay.

and phone number of the insur- DON’'TS

ance adjustor and insurance com- e Do not agree to an audio tape re-

pany.
Provide your full name, address
and telephone number.

Take notes and of the conversa-
tion.

Ask the adjuster if they are aware
of any witnesses.

Be very general when you describe
your injuries. Tell the adjuster you
will provide a complete, detailed,
medical description of your injuries

after you and your doctors have

cording of the conversation.
Insurance adjustors will engage
you in an informal conversation in
an effort to relax you and get as
many details about the accident
as possible. Do not discuss any-
thing but the basic facts of the
accident: a) where the accident
occurred; b) Date and time of the
accident; c) type of accident - mo-

tor vehicle, slip and fall.

You do not need to provide details
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about your work, such as income,
schedule or details of what you do
at your job.

Do not agree to anything,

DO NOT SIGN ANYTHING.

Don’t answer family questions.
You are under no obligation to give
any information about your family.
You are not obligated at this point
to identify witnesses.

You are not obligated to give the

adjuster the name of your doctor.
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The personal injury attor-
neys and trial lawyers at the
Davis Law Group, P.S. are
dedicated to protecting your
interests and handling your
case with personal atten-
tion, aggressive advocacy,
professionalism, and com-
passion.

We have been successfully
representing injured people,
car accident victims, and
wrongful death cases in
Washington State for almost
15 years. We understand
that sustaining traumatic
and life changing injuries is
emotionally devastating. We
strive to balance this con-
cern with the unique and
rigorous demands of the
legal system. We under-
stand that the selection of
your personal injury attorney
is an important decision,
and which may have far
reaching consequences.
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