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Christopher Davis Featured On King5’s
Upfront with Robert Mak

On December 2, 2007, the King5 TV Sunday
news magazine show, Upfront with Robert
Mak, addressed insurance claims handling
problems. The show, titled “Will Your Insur-
ance Pay Up?,” featured homeowners still wait-
ing to settle claims from last year’s windstorm,
insurance companies that don’t promptly pay
claims, and other unfair insurance claims han-
dling practices. The program also featured
Davis Law Group’s founder, attorney Chris
Davis and his book “The Ten Biggest Mistakes
That Can Wreck Your Washington Accident
Case”.

The producers chose to close the program by
asking Chris to summarize his experience with
insurance companies and offer advice to con-
sumers who are facing the insurance claims
process. The following is a transcript of the
portion of the program that contained Chris’
interview.

TRANSCRIPT
MAK: So what does this mean for consumers?
And can you take steps to avoid a dispute with
your insurance company?
Seattle trial attorney Chris
Davis has a new book “The
Ten Biggest Mistakes
That Can Wreck Your
Washington Accident
Case”. What should you
do if you are in an accident?
We are joined now by attor-
ney Chris Davis. Mr. Davis,
give me one of the biggest
mistakes that people make
after an accident or a wind
storm and they have to file
an insurance claim?

DAVIS: The biggest mis-
take that | see is probably
the failure to preserve evidence or document-

ing the claim, the injury, or the harm that’s
been done. That might include taking photo-
graphs calling the police, obtaining witness
statements...all the information in the begin-
ning so you can prove the claim down the road.

MAK: Now you start with the premise that
consumers should not think of their insurance
adjustor as having their best interest in mind.
And yet we just hear Mr. Newman say that in-
surance companies do settle claims
quickly...that people are generally satisfied.

DAVIS: | would say this, the insurance in-
dustry is in it to make a profit; adjustors are
trained to save the company money by settling
claims for less perhaps than they may be worth.
So right off the bat there is an adversarial rela-
tionship. Yes, many claims are settled
promptly, the question though is whether those
claims or those settlements are actually fair. |
am simply advising people to at least consult
with a lawyer or find out what your rights are in

Continued on page 3
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Chris Davis interviewed by King5’s Robert Mak
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Ask The
Attorney

Question: What happens
if I was injured in a colli-
sion caused by an unin-
sured driver?

Answer: You may have a
claim for UM benefits under
your own policy. If you make
a UM claim, your own car-
rier has the right to use all
defenses that the other
driver may have had against
you. A UM claim essentially
creates an adversarial rela-
tionship between you and
your own insurance carrier.
Thus, it may be wise to re-
tain experienced counsel
when asserting a UM claim.
As can be expected, your

own carrier will NOT be
looking out for your interests
(even though you are its own
insured!). Instead, your car-
rier will be looking for ways
to pay out as little money as
possible. In the event you do
not have UM coverage, you
may have no other practical
means of obtaining compen-
sation for your injuries. This
is why you should always
carry UM coverage, prefera-
bly with limits of at least
$100,000.

If you have a question for
our Ask The Attorney

newsletter feature just send
itto info@injurytriallawyer
and put “Ask The Attorney”
in the subject line.

Or if you need to speak with
a qualified personal injury
attorney you can call 206-
727-4000 to schedule a
FREE consultation. ®

CONTACT US TODAY
FOR A FREE, NO
OBLIGATION LEGAL
CONSULTATION .

CALL

206-727-4000
OR

425451-1724

tims and their own
insurance company.
If an insurance com-
pany unreasonably
denies or delays a
claim, it could be

The recent election results
have now been certified.
Referendum 67 easily passed
with 57% of Washington
voters approving this meas-
ure. Now called the Insur-
ance Fair Conduct Act,
this new law will go a long
way to “leveling the playing
field” between accident vic-

liable up to three
times the amount of dam-
ages being claimed plus pay
the claimant’s attorney fees
and costs of litigation. How-
ever, the “treble damage”
provision is discretionary
with the judge, and will
likely not be applied except
in the most egregious cases
of unfair conduct.

The election set a record
when the insurance industry
spent more than $11 Million
to defeat this pro-consumer
piece of legislation that was
initially approved by the
Washington legislature ear-
lier this year. | am happy to
know that the citizens of
Washington cannot be
“bought” by the powerful
insurance industry. Al-
though the pro-Referendum
67 supporters were financed
mostly by lawyers, the insur-
ance industry still spent al-
most three times more than
lawyers in their effort to de-

Referendum 67 Passes By Wide Margin

feat the legislation. Clearly,
the “truth” can still win out
even in the face of strong
measures taken by the rich
and powerful corporations
that are intent on limiting
the rights of individuals.

If you have been treated un-
fairly by your own insurance
company, and believe you
may have recourse under the
Insurance Fair Conduct Act,
please contact Davis Law
Group for a FREE no-
obligation consultation
about your rights. ®

Don’t Miss Your Medical/Chiropractic/PT Appointments

If you have been injured in
an accident it is important
that you do not miss your
scheduled medical, chiro-
practic, or physical therapy
appointments—even during
the busy holiday season.
Your treatment plan is de-
signed to help you return to
your normal functioning and
activity levels. You certainly

do not want to make your
injuries worse by failing to
adhere to the recommended
treatment.

As you know, insurance
companies will use every
excuse they can find to deny,
delay, and defend against
your personal injury claim.
Don’t make their job easier
by skipping your appoint-

ments. Not only are these
appointments an important
part of the healing process,
but failing to attend all of
your appointments may cre-
ate the false impression that
your injuries were not seri-
ous and that you weren't
making your best effort to
get well. ®
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Chris Davis and his family
braved the busy and cold
streets filled with shoppers
in downtown Seattle for a
long-standing, family holi-
day tradition. Each year the
family enjoys a ride on the
Christmas carousel, visiting
the gingerbread creations at
the Sheraton hotel, taking a
ride around Seattle in a
horse-drawn carriage,
watching for the brightly
covered Nutcracker statues,

and, of course, visiting Santa
Claus at Nordstrom.

Two year old Jackson was
thrilled to meet Santa Claus
and didn’t cry this year. And
ten year old Hannah, who is
crazy about horses, loved
feeding the carriage horses
carrots.

The Davis family would like
to wish everyone a happy

holiday season and a peace-
ful and joyous New Year!! ®

Jackson, Mischelle, Chris, and Hannah Davis

the beginning of the claim
process because that is going
to help individuals down the
road.

MAK: | think a lot of peo-
ple are apprehensive about
bringing in a lawyer right
away. | mean, isn’t that set-
ting up an adversarial rela-
tionship just by me going out
and hiring a lawyer for a
claim?

DAVIS: Well, people have
to understand that the insur-
ance industry, right off the
bat ,is doing what they need
to do to minimize the claim
and perhaps pay out less
than what may be reason-
able. 1 am not urging people
to hire an attorney immedi-
ately. 1 am simply saying,

N YOUR RIGHTS!

IAVE BEEN INJURED IN AN
T YOU NEED THIS BOOK!

REE CopPy TODAY! GO TO:

" TONACCIDENTBOOK.COM

you know, it may be in your
best interest to just consult
with a lawyer or at least do
some research on your own
to find out what your rights
are, what the insurance com-
pany’s obligations are so that
if you do decide to go it alone
you'll have as much informa-
tion as possible to make the
best decision.

MAK: And very quickly, do
you think that most people
have the wherewithal to go it
alone with an insurance
company?

Upfront with Robert Mak Interview Continued

DAVIS: If we are talking
about the typical individual,
absolutely not. We are talk-
ing about insurance compa-
nies that have hundreds of
millions perhaps billions of
dollars...the leverage is usu-
ally almost always on the
side of the insurance com-

pany.

MAK: Attorney Chris
Davis, thank you.®

To watch the show visit:
www.king5.com/upfront

“THE INSURANCE
INDUSTRY IS DOING
WHAT IT MUST TO
DO TO MINIMIZE
YOUR CLAIM AND
PERHAPS PAY OUT
LESS THAN IT MAY

BE WORTH.”

Chris Davis interviewed by
King5’s Robert Mak




Avis LAW GROUP, PS.

Davis Law Group, P.S., Inc.

2101 Fourth Avenue
Suite 630

Seattle, WA 98121
206-727-4000

InjuryTrialLawyer.com

I’'ve been in an accident and the insurance adjustor is calling.

What do | do?

Answer: Politely decline to sign any forms or give a recorded statement until you have read my book,
The Ten Biggest Mistakes That Can Wreck Your Washington Accident Case.

Order online at www.WashingtonAccidentBook.com It's FREE!

Davis Law Group

Seattle’s Personal
Injury Law Firm

Downtown

2101 Fourth Avenue
Suite 630

Seattle, WA 98121
206-727-4000

Eastside

10900 NE 8th Street
Suite 900

Bellevue, WA 98004
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CONTACT US TODAY
FOR A FREE, NO
OBLIGATION LEGAL
CONSULTATION .

CALL

206-727-4000
OR

A425-451-1724

Santa Claus sits with Hannah and Jackson Davis

and an airplane.

Davis Kids Get
Good News
From Santa

Hannah and Jackson Davis
visited Santa Claus at his
office at the downtown Seat-
tle Nordstrom over the
weekend. Both were thrilled
to find out that they had
made the “good list” and
were even more delighted to
speak with Santa and a few
of his elves.

Hannah asked Santa for
miniature horse figurines to
ad to her collection.

Jackson asked Santa for a car

Dad and Mom (Chris & Mischelle Davis) were just thrilled to get a few good pictures and to

see that Jackson wasn't afraid of Santa this year.®
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