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Davis Law Group is a distinguished law firm 
that specialises in representing people who 
have been victims of a personal injury or 
wrongful death. We spoke to Christopher 
Davis about the firm’s approach to resolving 
disputes in such a sensitive practice area.
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At Davis Law Group, our primary role is resolving disputes between claimants and insurance companies. 

Personal injury law firms such as ours handle the process of filing and litigating claims on behalf of injured 
victims and their families. Although we understand that no amount of money can ever fully compensate some-
one for a severe injury or the loss of a loved one, our legal system is designed to “make victims whole” after an 
accident by paying out an appropriate amount of money to compensate them for their loss.

One major challenge which personal injury lawyers often encounter is the public’s misconception that injured 
victims are greedy, lying, faking, or looking for a way to “milk the system.” The clients we see every day have 
had their lives changed or ruined by a preventable and catastrophic event, and many need ongoing care for 
years or even decades after their accident. Making someone’s life a little easier after a catastrophe has made 
it so hard is one of the most rewarding parts of my job. I have also taken the opportunity to educate the public 
about the realities of personal injury law with books, videos, and an informative website.

Personal injury law is a particularly challenging field of law, as insurance companies often do not want to pay for 
hundreds of thousands of dollars’ worth of damages, and will aggressively fight against paying claims in court, 
and our clients are often confused by the legal system, are struggling financially, and are in a great deal of pain. 

We are dedicated to supporting our clients. The mission of Davis Law Group is to provide the best legal rep-
resentation possible to victims and their family members after a tragic accident. Achieving the best possible 
result in each and every client’s case means being accessible, diligent, and skilled at advocacy. I expect every 
single person at my firm to be able to fight on behalf of victims—whether by litigating the case, which is done 
by me and my legal team, or by making my clients feel like their other needs are being taken care of by the 
Director of Operations (and my wife) Mischelle Davis. 

My experience working in the personal injury sector, which spans over 20 years, has provided me with a 
unique insight into the industry. The average accident victim doesn’t know much about insurance law. Nor 
does he or she have much if any experience with the insurance claims process. It’s not something that most 
people think about, beyond comparing prices to purchase insurance on their vehicle or home.

The insurance industry is one of the most profitable industries in the world. In recent years, I’ve found that 
insurance companies are more often than not focused on denying claims or protecting their profit margins in-
stead of making sure the claimant is receiving fair compensation for their injuries and damages.  The industry 
that was started as a safety net for victims has often become deceptive, complicated, and difficult for even 
some legal professionals to navigate.

Giving my clients the best representation possible means staying on top of every insurance industry trick and 
trend. Throughout my career I have encountered a vast array of arguments insurance companies have made 
to try to get out of paying for personal injuries, and these barely scratch the surface of techniques they’re 
willing to try to protect their profits. If there’s a trend in the personal injury sector, I’d say it’s towards fierce, 
competent, agile lawyers who absolutely have to stay on top of every aspect of their cases. 

When you slack off in personal injury law, your clients are the ones who suffer. As such, I work tirelessly to ensure 
a positive outcome for each of my clients. My clients come to me because they want an experienced and suc-
cessful attorney to help them obtain justice for their case. I endeavour every day to fulfil this obligation to them.

In addition to the standard paperwork, my incoming clients receive books about the specifics of their type of 
case, guides on how to handle tricky issues like dealing with requests for interviews, and personal attention 
from an assigned paralegal who will stay with them from the beginning to the end of their case. Although most 
of the legal process of their case will be happening out of sight, my clients should never feel overlooked.

Moving forward, a key factor in my firm’s future development is adapting around my ever-evolving field of law. 
The field of personal injury law is constantly changing. New laws are enacted frequently, and new court rulings 
are also handed down constantly. People are injured every day on roads, at work, in hospitals, and at home. 
When I look at my goals for my firm five or ten years down the line, I have confidence that we’ll still be doing 
what we do today: providing excellent representation for accident victims and their loved ones.

As far as specific projects go, I am planning to write more books focused on educating victims about their 
rights after accidents. While someone’s injuries might look similar after a motorcycle accident, an accident 
on a boat, or a collision with a semi-truck, the entity that is responsible for paying that victim’s bills will vary 
greatly depending on circumstances. While I am unable teach a reader everything I have learned during my 
three years of law school and more than 20 years of work in personal injury law, I can give them the tools they 
need to understand what is happening in their cases.
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